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This research aims to evaluate the vital role of electrical maintenance workers within
field teams at power distribution companies, recognizing their crucial role in
ensuring the continuity of electricity service and the integrity of the networks. The
study employed a descriptive-analytical approach, collecting data through
questionnaires and interviews with technicians and supervisors in the electricity
sector. The goal was to assess the efficiency of technical performance, adherence to
safety standards, and the worker's ability to cope with the pressures of field work.
The research examined the variables influencing worker performance, including the
level of technical qualifications, the quality of work tools, the field team

environment, and the logistical support systems provided by senior management.

The research findings revealed a strong correlation between the efficiency of
maintenance workers and the speed of response of work teams to emergency
outages. Well-trained workers significantly contribute to reducing power outage
duration. The study also revealed challenges faced by field workers related to
occupational hazards and psychological stress, which can impact long-term
performance stability. Therefore, the research recommends developing continuous
training programs focused on technical skills and safety, providing advanced
personal protective equipment, and enhancing psychological support for workers to

ensure the efficiency of field teams and the sustainability of electricity service.
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